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Formal Complaint Submission
Postgraduate Programs
(policy 6.1)
Effective July 2025

The ARC-PA will investigate, according to its procedures, concerns regarding PA programs only if the 
concern contains facts or allegations that, if substantiated, may indicate that the program is not 
following ARC-PA policies or does not comply with accreditation Standards. 

The ARC-PA will only consider concerns submitted in writing and signed. The ARC-PA procedures provide 
programs with an opportunity to respond to the nature of the concern. 

These procedures also protect the confidentiality of individuals, information and results of the 
investigation of concerns.  The ARC-PA may share the complaint after obtaining consent of the 
complainant.  

The ARC-PA will not take any action based on an anonymous concern. The ARC-PA will not intervene on 
behalf of an individual concerned about program or institutional issues unrelated to the Standards, will 
not serve to mediate or determine the results of disputes between program applicants, students or 
faculty and the PA program or institution.

[bookmark: _Hlk505166300]This form is to be used by individuals submitting concerns about program compliance with Policies and/or Standards. Submit this completed form and any required attachments as described below. 

Section I: Complainant Information
Name: Click here to enter complainant name

Email: Click here to enter complainant email 

Phone: Click here to enter complainant phone number 
(to be used only if additional information is required)

Date of form submission: Click here to enter date


Section II: Subject of Complaint 
[bookmark: _Hlk505166312]Program Name: Click here to enter program name
[bookmark: _Hlk202798082]
[bookmark: _Hlk505179216]Program Director: Click here to enter program director name 

Location of Program: Click here to enter location of program 


Section III: Nature of Complaint 	
(Select all that apply)
☐ Alleged non-compliance with ARC-PA accreditation Standards
☐ Curriculum deficiencies
☐ Inadequate faculty qualifications or oversight
☐ Student evaluation or assessment issues
☐ Clinical rotation concerns
☐ Admission or graduation policy inconsistencies
☐ Discrimination or harassment (refer to appropriate authority if not related to Standards)
☐ Other (please describe): Click here to enter text 

Section IV: Complaint Description 
Complainants are encouraged to review the NP & PA Residency Program Accreditation Standards, 1st edition, available on the ARC-PA website https://www.arc-pa.org/clinical-postgraduate-pa-program-accreditation/postgraduate-standards-manual/. Please indicate the specific standard(s) you believe have been violated or are relevant to your complaint. If more space is needed, attached in a separate document. 

1. [bookmark: _Hlk205204617][bookmark: _Hlk202799490]Applicable standard(s)  Click here to enter text.
[bookmark: _Hlk202799419]Provide a detailed narrative describing your concern. 
Click here to enter text.

List and attach any supporting materials (emails, assignments, syllabi, policies, etc.)
Click here to enter text.

Have you attempted to resolve the matter within the program or institution (e.g., by speaking with faculty, program director, or student services)?

☐ Yes
☐ No

If yes, please explain what actions you took and the outcome: 
Click here to enter text.

2. Applicable standard(s)  Click here to enter text.
Provide a detailed narrative describing your concern. 
Click here to enter text.

List and attach any supporting materials (emails, assignments, syllabi, policies, etc.)
Click here to enter text.

Have you attempted to resolve the matter within the program or institution (e.g., by speaking with faculty, program director, or student services)?

☐ Yes
☐ No

If yes, please explain what actions you took and the outcome: 
Click here to enter text.

3. [bookmark: _Hlk505179512][bookmark: _Hlk505166939][bookmark: _Hlk505173944][bookmark: _Hlk505167879]Applicable standard(s)  Click here to enter text.
Provide a detailed narrative describing your concern. 
Click here to enter text.

List and attach any supporting materials (emails, assignments, syllabi, policies, etc.)
Click here to enter text.

Have you attempted to resolve the matter within the program or institution (e.g., by speaking with faculty, program director, or student services)?

☐ Yes
☐ No

If yes, please explain what actions you took and the outcome: 
Click here to enter text.

4. Applicable standard(s)  Click here to enter text.
Provide a detailed narrative describing your concern. 
Click here to enter text.

List and attach any supporting materials (emails, assignments, syllabi, policies, etc.)
Click here to enter text.

Have you attempted to resolve the matter within the program or institution (e.g., by speaking with faculty, program director, or student services)?

☐ Yes
☐ No

If yes, please explain what actions you took and the outcome: 
Click here to enter text.



[bookmark: _Hlk505175856]I declare that the information provided in this complaint is true and accurate to the best of my knowledge. I understand that the ARC-PA may contact me for clarification or additional information and may share information as necessary to investigate the matter in accordance with ARC-PA policies.


COMPLAINANT:
Note that the ARC-PA will not investigate complaints submitted anonymously
	Enter name	Enter date
The name that appears here is deemed an electronic signature.

[bookmark: _Hlk505180646][bookmark: _Hlk505175888]
[bookmark: _Hlk505178632][bookmark: _Hlk505166989]SUBMISSION INSTRUCTIONS

[bookmark: _Hlk505179547]Complete this form in its entirety and email along with any supporting documentation to complaints@arc-pa.org.
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